Waiving of Medical Charges (For Non-eligible persons) —Urdu
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Basic principles

The provision of public healthcare services in
Hong Kong is primarily prioritised to meet
the needs of Eligible Persons (EP). The
Hospital Authority (HA) would only provide
medical services for Non-eligible Persons
(NEP) in emergency situations. In non-
emergency situations, service provision for
NEP is subject to HA’s capacity to provide
such services without adversely affecting the
services to EP on each episode. Medical
services provided by HA for NEP are charged
on cost recovery basis as per the Gazette.
Before settlement of all outstanding fees,
NEP would only be provided with medical
services related to major public health threats
or in emergency situations. Once the NEP
patients are stabilized, they should be
discharged or referred back to their own
private doctors or their country of origin for

continual care.
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Therefore, for ensuring rational use of
limited public resources, normally there is
no waiving of medical charges of NEP
unless there are exceptional circumstances
together with financial hardship. The term
“exceptional circumstances” is general and
what circumstances may constitute
“exceptional circumstances” are not limited.
For each application for waiving of medical
charges, the HA will consider the
circumstances of each patient and decide
whether discretion shall be exercised in

favour of waiving the medical charges and if
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discretion is exercised, whether it should be a

full or partial waiver.

Application procedures

If the NEP patients want to apply for waiving
of medical charges, they could, during office
hours, approach Medical Social Workers
(MSWs) of Medical Social Services Units of
the public hospitals and clinics that they
attended, or Social Workers (SWs) of
Integrated Family Service Centres & the
Family and Child Protective Service Units of
the Social Welfare Department (SWD) for

enquiry and/or making application.
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As it takes time to proceed medical fee
waiving application, patient / applicant
should approach MSWs / SWs as early as
possible. Unless there are exceptional
circumstances or justifiable reasons,
normally MSWs / SWs will not process the
medical fee waiving application if the
medical fees have already been overdue for
or more than 3 months (from the billing
date).
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All applications are subject to individual
and household assessment. To enable
MSWs/SWs to assess the application,
patient/applicant must submit a completed
“Application Form for Waiving of Medical
Charges” (“Application Form™) and produce
all the supporting documents and data
required by MSWs/SWs.
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The patient/applicant and patient’s core
family members living under the same roofl
must provide complete, accurate, up-to-date
and true information (including supporting
documents and data) for and in support of the

application. If the submitted information
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(including supporting documents and data) is
not complete, the application may not be
processed further. Before provision of any
information (including supporting documents
and data), the patient/applicant must read and
procure the patient’s household members to
read the “Notice to Patient” and “Notice to
Client”.
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I With effect from 18 June 2017, all new
applications include patient and his/her core
family members living under the same roof,
which include patient’s parents, children,
spouse and siblings aged below 18 or aged
between 18-25 receiving full-time education,
or disabled adult siblings (i.e. receiving
disability allowance under the Social Security
Allowance scheme or standard rates for 100%
disabled or requiring constant attendance
under the Comprehensive Social Security
Assistance scheme). Legally recognised
adoptive parents/children or illegitimate

children with proof of parentage are also
included.
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The patient/applicant and patient’s household
member(s) are required to sign the
Declaration and Undertaking, i.e. Section 4
on the Application Form to confirm they
well understand and agree to the contents of
the Declaration and Undertaking.

=S 088 S Gmie s 1S Gl gAY/ e

P Cuaal g 53 i g a9 e NSE SS (OISN) S
Gl Gl ASU o g g S Ddiad 4 (S
S e ) O IS 05 Sy g (sl (S

U s O s Up Sean 7 ob el S Sl i
R S

If an application is approved, MSWs/SWs will
issue medical fee waiver certificate to the
applicant. The amount to be paid by patient,
coverage of waiver and the date of waiving
will be shown in the medical fee waiver
certificate. If an application 1is not
recommended/approved, MSWs/SWs  will
explain the reasons to the patient/applicant.
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Important points to note

The HA/SWD may reject or refuse to
consider any application, if the Declaration
and Undertaking under Section 4 on the

Application Form was not signed or
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supporting documents and data have not been

provided.

The information in the Application Form and
the supporting documents provided during
the application for waiving of medical
charges will be used to process and verify
various aspects of the application, including
assessment of the eligibility of the patient for
medical charges waiving application and the

amount to be waived.
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If the social and/or financial status of the
patient’s household changes after the
submission of the application, including
during the application process and the
utilization of medical services, which affect
the patient’s eligibility for waiving of
medical charges, the patient, applicant (if the
patient is not the applicant) or patient’s
household member(s) should, as soon as
he/she becomes aware of it, immediately
notify the concerned MSWs/SWs of such
change (whether or not the change relates to
the patient or any household member) and
provide all relevant information to the
concerned MSWs/SWs. The relevant

information may include:
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(a) Change in conditions of
patient/household (e.g. patient is no longer
restrained by law from leaving Hong Kong);
(b) Change in financial situation (e.g.
increase of income, receipt of or increase in
the amount of financial contributions from
relatives/friends, etc.);

(c) Increase of the total value of patient’s

household assets.
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The HA/SWD may revoke and/or vary the

terms and conditions of the waiving of

ISt e Gy pea (S (i 2 (oS ) HA/SWD
S Sl g b ol Glas )5k 5502 L (S) Sl

Last update: 10/2021




medical charges (in whole or in part
including the amount of the medical charges

waived) in the event of any such change.

¢ smie Sladpm g dail pdh S Cigen (S (Carans
= W S s/,

If patient/applicant and/or patient’s
household member(s) provides incomplete,
inaccurate, obsolete or false information
(including supporting documents and data) in
the application form or the declaration and
undertaking, it may result in rejection of the
application, revocation in whole or in part of
any waived medical charges and/or criminal
prosecution. If the waiver of medical charges
is revoked, such medical charges shall be
recoverable by the HA as a debt.
Patient/applicant must repay such medical
charges to the HA.
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The patient/applicant and/or patient’s
household member(s) have the right to request
access and make corrections to the personal
data provided during the course of application.
If a person providing personal data requests
access to/correction of personal data kept by
MSWs/SWs, he/she may contact the office
which has collected the data from him/her for
details of the procedure.
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Appeal mechanism

If patient/applicant disagrees with the
application result, he/she may lodge an
appeal within four weeks after the
notification of the application result by
HA/SWD. Related enquiries can be made
to the office which handles his/her
application or the Patient Relations Officer of

the concerned hospital.
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Don’t break the law

Acquiring Medical Fee Waiving by deception

1s a Criminal Offence. In addition to the
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consequence of being ineligible for the

Medical Fee Waiving, the patient/ applicant/
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patient's household member(s) shall be liable
on conviction upon indictment to
imprisonment of 10 years under the Theft
Ordinance (Chapter 210 of the Laws of Hong
Kong).
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® Family and Child Protective Services
Units (FCPSUs) of SWD (applicable for
cases being followed up by FCPSUs)
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Should there be any inconsistency between
the different language versions, the English
version shall prevail.

English version
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https://www.ha.org.hk/visitor/ha_visitor_index.asp?Parent_ID=10047&Content_ID=259367&Ver=HTML
https://www.ha.org.hk/visitor/ha_visitor_index.asp?Parent_ID=10047&Content_ID=259367&Ver=HTML

